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THIS PROJECT WAS DESIGNED TO INCREASE PARENT 
PARTICIPATION IN THE VOCATIONAL REHABILITATION OF ADOLESCENT 
AND YOUNG ADULT MENTALLY HANDICAPPED PERSONS, TO DEVELOP 
METHODS OF MOTIVATING PARENTS TO PARTICIPATE, AND TO 
INVESTIGATE THE RELATIONSHIP BETWEEN PARENT PARTICIPATION AND 
THE RETARDATE'S VOCATIONAL ADJUSTMENT. DURING THE FIRST YEAR, 
EXPERIMENTAL AND CONTROL GROUPS OF 78 PARENTS EACH WERE 
SELECTED AND RANDOMLY ASSIGNED TO SUBGROUPS BASED ON THE 
VOCATIONAL PLACEMENT OF THEIR CHILDREN. AN EDUCATIONAL 
PROGRAM OF GROUP LECTURES AND DISCUSSIONS WAS PROVIDED FOR 
THE EXPERIMENTAL GROUP. BECAUSE OF POOR ATTENDANCE BY PARENTS 
DURING THE FIRST YEAR, METHODS OF MOTIVATING PARENTS TO 
PARTICIPATE IN THE PROGRAM WERE STUDIED. THE SECOND YEAR, 28 
SETS OF LOWER SOCIOECONOMIC STATUS (SES) PARENTS WERE 
RANDOMLY ASSIGNED TO INCENTIVE GROUPS RECEIVING AN 
EDUCATIONAL PROGRAM. IN ADDITION, GROUP ONE RECEIVED A $50 
BONUS, GROUP TWO CHOSE AN INCENTIVE UNDER $50 IN VALUE, GROUP 
THREE PARTICIPATED IN A TELEVISION DRAWING, AND GROUP FOUR 
RECEIVED NO INCENTIVE. GROUP FIVE RECEIVED (Cl TIER EDUCATION 
NOR INCENTIVE. AN UPPER SES GROUP RECEIVED THE EDUCATIONAL 
PROGRAM BUT NO INCENTIVE. THE THIRD YEAR SAMPLE WAS COMPOSED 
OF PARENTS OF 165 RETARDED YOUNG ADULTS ASSIGNED TO A PARENT 
EDUCATION MEETING GROUP, A TELEPHONE GROUP, OR A CONTROL 
GROUP. CLIENTS AND FAMILIES CONTINUED TO RECEIVE SERVICE FROM 
AGENCIES BUT THE TWO EXPERIMENTAL GROUPS WERE GIVEN THE 
EDUCATIONAL PROGRAM. FRE- AND POST-OBSERVER RATINGS WERE USED 
TO ASSESS THE WORKSHOP PARTICIPANTS AT THE BEGINNING AND END 
OF THE PROGRAM. RESULTS OF ALL THREE STUDIES WERE 
INCONCLUSIVE. PARENT PARTICIPATION IN THE EDUCATIONAL PROGRAM 
REMAINED POOR ALL THREE YEARS. INCENTIVE METHODS TRIED DURING 
THE SECOND YEAR WERE INEFFECTIVE AT INCREASING ATTENDANCE FOR 
THE MAJORITY OF PARENTS OF LOW SES STATUS, PARENT 
PARTICIPATION AND VOCATIONAL ADJUSTMENT WERE RATED DURING THE 
THIRD YEAR. RATARDATES WHOSE PARENTS WERE CONTACTED SIX OR 
MORE TIMES BY TELEPHONE GAINED IN WORK ADJUSTMENT RATINGS AND 
THOSE WHOSE PARENTS ATTENDED SEVEN OR MORE PARTICIPATION 
GROUP MEETINGS DETERIORATED IN THE RATINGS. FRE- AND 
POST-RATING INVOLVED THE USE OF DIFFERENT STANDARDS. THE 
RATING SCALES USED IN THE STUDY ARE INCLUDED IN APPENDIXES. 
(VO) 
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I. INTRODUCTION. 

A . Previous Research 

While parent programs in the areas of individual and group 
counseling h ave been frequently involved in previous research. and 
demonstration programs , therc is little in the literature , aside 
from generalized statements with regard to parent participation 
programs for the retarded who are involved in vocational adjustment 
programs . 

One of the few studies was that of Rankin (1) who reported on 
an experimental program with 11 mothers of mentally deficient 
individuals in which 21 sessions were conducted over a period of 
six months. He concluded that the difficulty which parents have 
in dealing effectively with the problems of mental deficiency stems 
from two sources: first, from the internal psychic conflicts re- 

activated or reinforced by the problem, and second, from the in- 
ability to find an acceptable course of action to pursue on behalf 
of their child. J. T. Weingold and H. P. Hormuth (2) have also 
reported on group counseling work with parents of retarded children 
and have emphasized its value. Sarason (3) emphasized thejneed.of 
parents for assistance when faced with specific problems of their 
retarded children. As a result of his work with parents of retarded 
children, he concludes: ; If we feel an obligation to the exceptional 

child, it is hard to justify the lack of feeling of obligation toward 
his parents . " 

B . The Pre s ent Problem 

Studies of parent participation in educational or vocational 
programs are limited. Most parental studies in the field of 
educational rehabilitation of the retarded are limited to programs 
which emphasize parent counseling or group therapy. Although there 
are many cooperative programs utilizing parents for the purpose. of 
providing service to their retarded children, these rarely utilize 
strong professional leadership. Most parent participation in 
programming has been restricted to planning of programs ,. acting. as 
members of boards of agencies, and pressing for legislative action. 

The problems oresented by parents who are often emotionally 
involved have resulted in negative feelings on the part of professionals 
with regard to their potential for participation in educational or 
rehabilitation services for their children. 

Workshop training has made it possible to prepare many retarded 
young people for work and to place them in jobs, but the number who 
lost their jobs is still substantial. The investment in the training 
of the individual, in finding the job, and in the rollow-up process 
* is frequently lost. It is, therefore, extremely important to discover 

how the cooperation and training of parents can assist them in becoming 
valued assistants in assuring the continuous adjustment of the child. 






Demonstrating a program of type and testing its effective- 

ness is of major importance in terms of its implications for vocational 
adjustment programs for the retarded. 

Parents may be potentially useful. , if adequately motivated and 
trained, by assisting in the following areas where present programs 
face major staffing problems: 

t 

1. By assisting in the training programs. 

2. By securing employment for their children. 

3. By assisting their children in making a better 
adjustment on the job, once placed. 

4. By keeping in close touch with the professional staff 
in order to obtain professional assistance when it is 
needed to save the job for the mentally retarded person. 

It may be that, despite a substantial amount of pioneer work in 
the field of vocational adjustment for the retarded, and despite having 
attempted different techniques of improving the adjustment potentials 
of these retarded, not enough effort has been expended to utilize the 
parents as a vitally important resource, once they have been effectively 
motivated and trained to function as true ‘'members of the team." 

It has been found very difficult to motivate parents to 
participate in such programs because they have had heavy responsi- 
bilities at home and/or view themselves as having limited potential 
for helping their children in the rehabilitation process. However, 
no intensive effort has been made to obtain the cooperation of these 
parents and to make their participation meaningful and important. 

Individual studies of retarded children have frequently indicated 
the great success achieved when parents of retarded children have been 
highly motivated. The importance of parental participation is stated 
in the literature, but insufficient effort has been made to date to 
overcome the problems of obtaining real participation and active 
assistance of parents. The goal of this study was to discover methods 
of obtaining such parental involvement and to test the effectiveness 
of this involvement. 

PROJECT RATIONALE, 

Purposes of this project were to: 

1. Increase the degree to which parents of mentally retarded 
adolescents and young adults participate in the vocational 
rehabilitation process. 

2. Investigate various methods of motivating parents to participate 
in training, placement, and job maintenance programs. 



3 



3. Investigate the relationship between increased parent 

participation and: 

a . Length of training period required to prepare the 
client for employment. 

b. Client success in obtaining a job in competitive 
employment . 

c. Client success in maintaining himself on a job. 

d. Client success in productive sheltered workshop 
employment . 

e. Client success in family and community living 
outside of working hours. 

These purposes represented an exploratory probe in several areas in 
the vocational habilitation of the retarded. These purposes were con- 
ceived with the underlying motivation that this exploratory probe 
would provide leads for the development of a future extended, controlled 
research study of pertinent factors which might be related to the 
successful vocational habilitation of retarded young people. There is 
a growing interest in somehow reducing the number of non-productive 
retarded and the amount of money it takes to support them. The simple, 
underlying assumption of this project was that perhaps family members 
who are closest to these young people may be (a) able to help, or (b) 
guided to a position where they might help these young people. 

The proposal for the present project mentioned that a number of 
attempts have been made to help parents of retarded by giving them 
special services, such as counseling, which probably are not highly 
correlated with the ongoing process of habilitating handicapped 
children. Parent participation in programming for the retarded has, 
in the main, been relatively effective in planning programs and setting 
up agencies or committees in which they presumably played an active 
role. Considerable legislative pressure has also been brought to 
bear by organized groups of parents. 

Little real contact in the process of helping the child become 
more able has been noted in the literature. Many writers have concluded 
that the attitudes and feelings held by parents preclude any effective 
parent participation in the rehabilitation process. Workshop training 
has made it possible to prepare a large number of retarded young people 
to take an active role in community economic activities. 

This project attempted to find a means of involving parents in 
planning and developmental activities which are part of the habilitation 
of the retarded, in hopes that a more lasting and successful outcome 
would result. In effect, it was hoped that by increasing parent 
participation, these rehabilitation programs could be made more economical 



and more effective than they have been in the past by speeding the 
progress of the retarded and by making their progress a more integral 
part of parencs 5 and families 5 conceptual scheme. 

III. PROJECT OVERVIEW. 

The present study was carried on over a three-year period , 1962 
through 1965. The program was initiated in the first year with retarded 
adolescents receiving services from the United Association for Retarded 
Children , Inc. in Milwaukee. A special educational program was provided 
for an experimental group of parents. This included parental education 
meetings and groups , home visits to parents, and meetings with parents 
within the workshop. As a result of the first year’s experience, a 
modified design was followed in the second year which focused on the 
problems of motivating parents for participation . This was done with 
lower socio-economic families in a variety of groups where different 
levels of material incentives were offered for continued cooperation 
and attendance . 

In the third year, continued difficulties with gaining parents' 
participation and active cooperation resulted in a concentration on two 
leads which had emerged: (1) thau allowing economically deprived parents 

to individually select a material reward following sustained participa- 
tion was an effective method of motivating such participation , and 
(2) that continued and frequent telephone contacts with the parents 
were effective in eliciting their participation, and that these contacts 
were helpful in facilitating the client 5 s vocational adjustment. 

IV. FIRST YEAR OF THE PROJECT. 

A . Sample 

An experimental group of 78 retarded young people was selected on 
a random basis from the population of retarded clients served by 
the United Association for Retarded Children, Inc. These clients 
came from public and private schools, local institutions charged 
with the care of orphans or children from broken homes, and private 
homes. This group was subdivided into three classifications : 

1. A sub-group of 20 clients placed on jobs in the Milwaukee 
labor market within the previous four months . 

2. A sub-group of 37 clients who were currently in si altered 
work training programs and rated as having high placement 
potential . 

3. A sub-group of 21 clients who had finished’ training and had 

T been evaluated as having little immediate placement potential. 

This sub-group was referred to as the Extended Development 
Program (EDP). 

Summary data on the experimental group is presented in Table 1. 
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J\ control group was selected on a random basis rrom the same 
population as above* and was divided into the same sub-groups . 
(see Table 1). This control group , while receiving services m 
the workshop programs, was not given the special programming 
described below. 

The clients in both the experimental and control groups 
ranged in age from 16 to 50 years . 



Table 1. 

Distribution of the Experimental and Control Groups 





Experimental 


Control 


i 

Total j 




M 


F 


M 


F 


i 

j 


Placement 


14 


6 


17 


6 


45 


Training 


25 


12 


21 


7 


65 

50 


Extended Development 


15 


_6 


27 


2 


Total 


54 

(78) 


24 


65 


15 

(80) 


158 j 



B. Programs 

1. An educational program was provided for parents in the experimental 
group. This program consisted of a number of special orientation 
lectures and meetings held at the workshop. The purpose of these 
lectures was to acquaint the parents with the nature or the conditions 
which were handicapping their children. These lectures were pre- 
sented at a level comprehensible to people who have had no pro- 
fessional educational background. Table 2 indicates the number of 
parents out of the experimental group of 78 who attended the lectures 

on the various topics. 



Table 2. 



i 



Parent Lecture Topics 



Topic 



Placement Problems 
Emotional Adjustment 
Physical Handicaps 
Mental Retardation 
Parental Influence 
Sheltered Workshop 



and Attendance 



Number Attending 



7 

13 

14 
16 
11 
14 




2. In addition, the following types of programs were undertaken for 
parents in the experimental group; 

a. Families in the recently placed sub-group were regularly 
visited in their own homes to obtain their cooperation 
in helping clients who had recently been placed on jobs. 
Visits were made to the homes of the "high potential for 
placement" sub-group to see if parents would take steps to 
assist in finding suitable jobs for their children. These 
visits were made by a train d psychologist who tried to make 
each individual parent better aware of the specific job 
needs of his son or daughter. Reaction to this technique 
was mixed. While some parents welcomed this gesture and did 
all they could to cooperate, others offered little more . than 
lip service agreement to help. A few were totally hostile. 

b. Efforts were made to organize a group program for parents o:; 
young people in the workshop program. These efforts were not 
totally successful. Many fathers found themselves unable to 
attend daytime meetings and failed to attend those scheduled 
in the"'evening. Various combinations of daytime an evening 
meetings were tried, but those scheduled as group sessions 
were only sparsely attended. 

The summary of attendance at group meetings is presented in 
Table 3. 



Table 3. 

Participation in Parent Group Meetings 



1 — — — 

Invitations 


Parents 


Topic 




Sent 


Attending 


1 . 


80 


(Evening) 


7 


General introduction 


2. 


7 


(Evening) 


5 


General introduction 


3. 


73 


(Afternoon) 


2 


General introduction 


4. 


58 


(Evening) Placement 3 


Methods of helping to 










place clients 


5. 


63 


(Evening) 
Potluck Supper 


41 


Parental involvement and 








attitudes 


6 . 


12 


(Afternoon) 


5 


In- shop participaton on 








half-day per week basis 

. i 



The most successful group meeting was the "potluck supper." The 
attendance was gratifying and so was the enthusiasm expressed by the. 
participating parents. It is interesting to note that? at this affair? 
entire families were invited. It may well be that the concept of total 
family involvement end attendance is a key one which should be more 
thoroughly explored . 

c. An additional program was presented to the group with the follow- 
ing objectives t 

(1) Information and suggestions regarding what the parents could 
do to cooperate in the program were provided through three 
specific sources. First? supervisors were instructed to 
make known to the clients some of the objectives towards 
which programming is directed. These objectives were derived 
from both empirical and subjective evaluations. The empirical 
evaluations were made by means of the Worker Rating Index. 

This index? designed to measure individual client's Vocational 
Role Behavior, is described in a later section of this report. 
It is designed to detect various vocational strengths and 
weaknesses sc as to give the supervisory staff a clear 
understanding of what direction should be taken with 
specific clients. Data from the Worker Rating Index? properly 
interpreted? was passed on to the parents so that they? too? 
were aware of their youngster’s needs and aptitudes. 

Second? in much the same way? a parent form of the Worker 
Rating Index was also developed. This wa s intended to 
measure the same kinds of behavior as were measured by the 
Workshop form? but in this case? as they are related to the 
clients f adjustment in the home. The interpretation of data 
in this form enabled the counseling staff to have a better 
idea of what direction the client may have to move in order 
to be a more capable person in the home situation. Twenty- 
eight families participated fully. Third? shop supervisors 
as well as counselors met with parents at intervals in order 
to discuss these guide posts. 

(2) Efforts were made to teach parents how to improve specific 
kinds of behavior both in and away from home. Methods of 
giving recommendatic for improvement were developed. It 
was mentioned above \ .at data based upon the Worker Rating 
Index were interpreted to parents at regular intervals. If 
improvement occurred in one or more areas? suggestions were 
made to the parents regarding ways in which they could make 
the young person aware of his improvement. Parents were 
encouraged to reward such reported improvement. Parents 
were also given help in encouraging their youngsters to 
develop skills which are not related directly to work, but 
which may have an indirect ? positive influence on later 
vocational adjustment. Much attention was given to better 
grooming? to self-help in as many domestic areas as possible? 
and to positive contributions through daily household routines, 
such as dishwashing and vacuuming. The parents were urged to 



